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Piéu 7. Quyén va nghia vu ciia nguoi dén khiéu nai, to cao, kién nghi,
phan anh
1. Khi dén noi tiép cong dan, nguoi khiéu nai, to cdo, kién nghi, phan anh c6
cac quyeén sau day:
a) Trinh bay vé noi dung khiéu nai, t6 céo, kién nghi, phan anh;

b) Puoc hudng dan, giai thich vé noi dung li€én quan dén khiéu nai, t6 cdo,
kién nghi, phan &nh ctia minh;

C) Khiéu nai, t6 c4o vé hanh vi vi pham phap luat cua nguoi tiép cong dan;

d) Nhan thong béo vé viéc tiép nhan, két qua xir Iy khiéu nai, t6 céo, kién nghi,
phéan anh;

d) Truong hop nguoi khiéu nai, td cdo, kién nghi, phan anh khong sir dung
thong thao tieng Viét thi c6 quyén st dung nguoi phién dich;

e) Cac quyén khac theo quy dinh cua phap luat vé khiéu nai, té cdo.

2. Khi dén noi tiép cong dan, nguoi khiéu nai, t§ céo, kién nghi, phan anh c6
cac nghia vu sau day:

a) Néu rd ho tén, dia chi hodc xuat trinh gidy to tuy than, gidy Gy quyén (néu
co);

b) C6 thai do dang muc, ton trong ddi véi ngudi tiép cong dan;

¢) Trinh bay trung thyc su viéc, cung cap thong tin, tai liéu lién quan dén noi

dung khiéu nai, to céo, kién nghi, phan anh; ky hoac diém chi x4c nhan nhiing noi
dung trinh bay da duoc nguoi tiép cong dan ghi chép lai;

~d) Nghiém chinh chap hanh noi quy tiép cong dan va huéng dan cua ngudi
ti€p cong dan;
d) Truong hop nhiéu ngudi cung khiéu nai, td cdo, kién nghi, phan anh vé mot

ndi dung thi phai cir nguoi dai dién dé trinh bay noi dung khiéu nai, t6 céo, kién
nghi, phan anh;

e) Chiu trdch nhiém trudc phap luat vé ndi dung khiéu nai, té6 cdo cua minh.

Piéu 8. Trach nhiém ciia ngudi tiép cong dan



1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh té,
c6 deo thé cong chirc, vién churc hoac phu hi€u theo quy dinh.

2.Yéu cau nguoi dén khiéu nai, to cdo, klen nghi, phan anh néu rd ho tén, dia
chi hodc xuit trinh gidy to tuy than, glay iy quyén (néu cb); c6 don hodc trinh bay
rd rang ndi dung khleu nai, to céo, kién nghi, phan anh; cung cap thong tin, tai liéu
can thiét cho viée tlep nhan, thu 1y vu viéc.

3. C6 thai d6 dung muc, tén trong cong dan, ling nghe, tiép nhan don khiéu
nai, t6 cdo, kién ‘nghi, phan anh hogc ghi chep day du, chinh xac noi dung ma nguoi
dén khiéu nai, t6 cdo, kién nghi, phan 4nh trinh bay.

4. Giai thich, huéng dan cho ngudi dén khiéu nai, t6 cdo, kién nghi, phan anh
chap hanh chu truong, duong 16i, chinh sach, phap luét, két luan, quyet dinh giai
quyet d3 c6 hiéu luc phap luat ciia co quan c6 thim quyén; huéng dan nguoi khiéu
nai, to c4o, kién nghi, phan anh dén ding co quan hoic nguoi c6 tham quyén giai
quyet.

5. Truc tiép xr Iy hodc phan loai, chuyén don, trinh ngudi c6 tham quyén xur
ly khiéu nai, t6 cao, kién nghi, phan anh; thong bao két qua xu ly khiéu nai, t céo,
kién nghi, phan anh cho cong dan.

6. Yéu cau ngudi vi pham néi quy noi tlep cong dan cham dut hanh vi vi
pham; trong trudng hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co quan
churc nang xtur 1y theo quy dinh cua phap luat.

Piéu 9. Nhirng truong hop dwoc tir chdi tiép cong dan

Nguoi tiép cong dan dugce tir chéi tiép nguoi dén noi tiép cong dan trong céc
truong hop sau day:

1. Nguoi trong tinh trang say do dung chét kich thich, ngudi mac bénh tim
than hodac mot bénh khac lam mat kha nang nhan thirc hodc kha nang di€u khién
hanh vi cia minh;

2. Nguoi ¢6 hanh vi de doa, xtuc pham co quan, t6 chire, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu hodc ¢ hanh vi khac vi pham ndi quy noi tiép
cong dan;

3. Nguoi khiéu nai, t6 cao vé vu vige da giai quyét ding chinh sach, phép luat,
dugc co quan nha nudce co tham quyen klem tra, ra soat, thong bao bang vin ban va
da duoc tiép, giai thich, huéng dan nhung van cd tinh khiéu nai, t6 cdo kéo dai;

4. Nhirng truong hop khac theo quy dinh cta phép luat.

Theoi gian va dia diém tiép cong dan

1. Thoi gian tiép cong dan:

- Bubi sang: Tir 7h30 gio dén 11 gio.

- Bubi chiéu: Tir 13 gio dén 17 gio.

2. bia diém tiép cong dan: Tai Phong tiép cong dan, ting 1 S6' Y té./.
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